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Assignment 2: Site Map and Content Outline
A site map is a visual chart of each page on your site, showing how they relate to one another through the site’s navigation menus. Creating a site map early in your planning process can help you design your navigation, as you’ll know which pages your users will need to access.

While you are developing, every page on your site should be listed on the site map. Some “hidden” pages may later be removed from the final map you will place on the live site.

Smaller sites often don’t have online site maps, but larger sites generally do. Online site maps can be presented as a simple text list or as a chart image, but should contain hot links to each page listed on the map. 

A site map page with clickable links is a requirement for your final project. 

The Process
1. Brainstorm

Make a detailed list of the questions users might have in mind when they visit your web site. For example, if your site is for a restaurant, people may want to know:


Where are you located?


What days and hours are you open?


What kind of food do you serve?


Are there vegetarian options?


Do you serve alcohol?


Is there a happy hour?


Is there parking?


Do you deliver?


Have you gotten good reviews?


Is the space wheelchair accessible?


etc. etc.


Having a thorough understanding of who your audience is and what they care 

about will help you come up with a complete understanding of what sorts of 
information they will be seeking on your site. 


I like to make my list in a text document, so I can easily cut and paste for the next 
step. 


If possible, brainstorm with several people, including your client.

2. Organize the information

Arrange your list of questions into general categories which will become your main nav items. Your menu item names should be short and self-explanatory.

You may have more questions that need to be answered (i.e. more information) than will fit on one web page for each general category. In that case, you will need to create subcategories. These will become sub navigation items.

It is a web standard to list home as the first item in the main navigation menu, about as the second item, and contact as the last. Please do this for your final project, and show pages in this order on your site map and list.


Your final project must have a site map page. Be sure to show this page on your 
site map. 


I should be able to glance at the map and list, and easily count the number of 


pages your final project will have.

3. Plan

Use the site map when creating your navigation design. Carefully consider how a user will navigate from any page on your site to each other page listed in the site map. 

How many navigation items will you need? How will they be organized? How will they fit into your design? Will you use drop-down menus, sidebar navigation, a utility menu? 

Will some pages only be accessible from certain other pages, or will each page be accessible from anywhere in the site?

Use the content outline when creating your page design. What elements will need to appear on each page, and where will they go? 

Your information architecture list is also the starting point for writing the content for each page on the site. Providing this list of information needed on each page to your client can help them get started and write in an organized way.

Note that the information architecture and the site’s navigation are planned from the bottom up, not the top down. If you start with a list of pages you want the site to have, you are very likely at the end of your process to have information that needs to go on your site, but doesn’t fit into your design. The design is driven by the content, not the other way around.

