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How to Use the Form Handler
There are many different form handler scripts. I like this one because I find it easy to use, understand and modify. Also, it doesn’t require your form to have any hidden fields, so information such as your “mail to” email address doesn’t show up in your HTML source code.

This form handler doesn’t do any fancy form validation, which is why it’s so easy to use and modify. You’ll learn more about form validation in other classes.

First, be sure your server can handle php. Most can: if yours can’t, ask your hosting company to switch you to a server that does.

Create an HTML page with your form on it. In the form tag, put:


<form action="formhandler.php" method="post">


Your form may also have additional attributes, such a class or an id, etc. in the 
form tag.


If you change the name of your form handler file, change the name in the form’s 


action as well. If your form handler isn’t in the same directory on your server as 
the form itself, be sure to update the form tag’s action to have the correct path to 
the form handler.

IMPORTANT NOTE:

The form handler looks for form elements named “name” and “email”. If your form does not have a text field with the name of “email”, the form handler won’t work. 
Including a text field with the name of “name” is optional, but will get you the cleanest, most-easily-read-by-humans results when the form’s information appears in your email box.

IMPORTANT NOTE:

If your form contains checkbox groups or select boxes that allow the user to choose more than one option, your checkbox group name and/or select box name must end in square brackets, like this: name="choice[]". This will make the form handler return the selected options as the name paired with an array of selected values.

Next, create a thank you page for your site. I recommend simply copying the form page and editing the headline and text.

Then, open formhandler.php in Dreamweaver (or any text editor). 

Update line 53 replacing youremailaddress@yourdomain.com with your email address. 


You’ll use this to send tests to yourself, and you’ll change it to your client’s email 


address when you’re nearly done with testing.

Update line 55 if needed so the Location is the path (from the form handler) and file name of your actual thank you page. (I’ve called mine thx.html.)

To keep things simple, I like to put the form handler, the form, and the thank you page all in the same directory. 
IMPORTANT NOTE:

If you are using zephir or edison, the form handler will not be able to send email except to SCCC email addresses. Every student has an SCCC email account. Mine, for example, is rgilde01@seattlecentral.edu .  You can set your SCCC account to forward to a different account, but you can’t get a form handler on edison or zephir to send email to an account that’s not on the school’s servers.

If you’re using a server that’s not part of SCCC, you can put any valid email address in the form handler, and it should work.

Save and upload the form, the form handler, and the thank you page to your server.


The form handler uses server-side code, and won’t work on a local machine. If 


you submit the form on your local machine, the form will work, but the form 


handler will not. 


If you test the form on your local machine, you will see a flash of code as the 


form handler is loaded by your browser, before the browser redirects to the thank 
you page. You won’t see this flash of code when submitting a form on the remote 


server. 

Open the (live, remote) form page in a browser, fill out the form, and hit Submit.

The form will send your data to the form handler. The form handler will process your data, send an email to the address you’ve given it on line 55, and re-direct the browser to the thank you page whose address you’ve placed in line 57.

Check your email to see if the form went through. Sometimes it takes a little while. Also, don’t forget to check your spam folder if the email doesn’t show up in your inbox.

You may want to tinker with your form, your thank you page, and/or the form handler’s text to get everything just the way you want it.

Once you’ve got everything working to your liking, do your final round of testing. 

1. Change your email address on line 53 to your client’s email address

2. Comment out line 40

3. Uncomment line 42
4. On line 42, replace alternateemailaddress@yourdomain.com with your email address

Now the form handler will send the form’s contents to your client’s email address, with a Bcc to you. 

Fill out the form, and in your comments or message field, say something like: 


Hi Chris, it’s 4 PM on Monday the 3rd and I’m testing the form on your web site. 
When you get this email, please forward a copy of it to me at 
myemail@mydomain.com .
Send the form.

Check your email to be sure the Bcc went through.

When you get the forwarded email from your client, you’ll know the form handler is working as expected. 

Now change your email address on line 42 back to the generic alternateemailaddress@yourdomain.com. 
Then comment out line 42 in the form handler, uncomment line 40, save and upload the file to the server, and you’re done.

Note: never leave your email address on the form handler’s Bcc field when the client’s site is live. If sensitive information is sent via the web form, you don’t want to be held responsible!
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