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An AIA asks the above questions of two different sets of people:

1. What does your client want users to do, know and remember?

2. What do your client’s site users want to do, know, and remember?


Each audience scenario should be a made-up person (a site user) who meets a specific profile (WHO). Be detailed!

Each issue should be a question the user might want the web site to answer for them, or a need they hope the site will meet (WHAT). Each scenario (made-up person) should have several issues. Your scenario table cell will need a rowspan.
Each approach should be how the site will provide them with the information they need (HOW). Each issue should be mapped to a specific approach. This means each issue and its approach will be in table cells side by side in the same row.

End result is a list of stuff (the Approach column) your site needs to include.

Example 1: A Store That Sells Glasses


Audience groups: 

1. Adults who need glasses for themselves 

2. Parents who need to buy glasses for their kids

3. Adults with severely impaired vision 
(their unique issues will include the need for an accessible web site.)

Scenario: 
Robert, a 26 year old man with a bachelor’s degree in Art History, lives in Belltown and doesn't have a car. He works in a clothing retail job and doesn't make much money, but gets store discounts on his clothes. He's very fashion-conscious and wants his glasses to complement the rest of his look. He has a MacBook Pro at home, but does much of his web surfing on his iPhone.

Issues:

· Do you have the styles I like? 

· Can I afford your prices? 

· Where is your store? 


· Is it near bus lines? 

· What are your hours?

Approach: 

Show photos of glasses, and list major brands. Site won't list prices ... site owner wants people to come in to the store and try them on first. The word “Affordable” will be in the tagline in the site’s header. Contact page with address and map to store. Contact page lists hours store is open.
Scenario:

Gloria is a 37 year old with a high school education. She works part time at a hotel, volunteers at her children’s school, and takes care of her three children, ages 8, 5, and 3. Her husband travels a lot for work. Gloria drives a 10-year old station wagon. She needs to buy glasses for her eldest daughter, Ana. Her computer is a PC desktop with IE7.

Issues:

· Do you carry glasses for kids? 

· Are they affordable and durable enough to be a good choice for an 8-year old, who may lose or break them?

· I don’t have much time for shopping: I want to get a lot of info from your web site, which I can look at when my kids are asleep. 

· I’ll have three small children with me: is there parking close to the store? 

Approach: 

Site should have a section for kid’s glasses. This section should have more detailed info than the section for adult’s glasses, discuss durability, and perhaps list price ranges (“starting at $...”). The word “Affordable” will be in the tagline in the site’s header.
Contact page with map will show parking lot. Contact page lists hours store is open.
Example 2: A Non-Profit Organization to Build Literacy: 

Three different audience groups: donors, volunteers, clients
Each group has very different wants and needs. Make up a person to represent each group, and give me lots of details about them.

Site will need text for donors/volunteers with high literacy, videos for clients with low literacy

There may also be several different groups of clients: 


Are they adult learners, kids, ESL students, learning disabled? 

Make up a person for each group, and make up/imagine the details of their lives.

Consider Accessibility:

Might your site have users with disabilities? (Yes.)  

How might your users’ differing abilities affect the WHAT and the HOW in your AIA?

Great accessibility info is here:

Web Standards http://www.maxdesign.com.au/presentation/checklist.cfm 

Structure your AIA Page as Tabular Data
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is also a member of this
Issue 11

How will your site address issue 11?


group.



----------------------------------------------------------------------





Issue 12

How will your site address issue 12?


PAGE  
1

